John Q. Dentist, D.D.S.
123 Main Street, Suite A
Anywhere, CA 99999

(909) 555-0000

Appointment and Insurance Guidelines

We believe that our patients would like to know and understand our appointment, financial, and
insurance guidelines in advance of their treatment. You will find these guidelines outlined
below, however we are always happy to discuss your proposed treatment and any of our practice
guidelines with you personally.

Appointment Guidelines: d

Rescheduling Your Appointment:
We pre-plan and prepare for your visit and hope you have done the same.
time has been reserved especially for you and we strongly encourage alll pati
appointments. When time is lost due to last-minute appointment changeg, oth
of treatment cannot be seen and your treatment is delayed.

0O Should any scheduling changes be required, we requir
avoid a $75 cancellation fee.

urs

Courtesy Reminder Calls:
We consider all appointments confirmed when/they arg 1
effort to remind patients by telephon il prior|to
depend on this courtesy. We have fglng/that wi e rgce
cell phones, pagers, and voice mail, someﬂ‘ our [patientg m

urteq
nent [but please do not
Mswering machines,
hese reminder calls.

igation| to be jpresent at that prearranged date and

By injitial|ng this sect] igning beliow indicate that you understand and agree to these

Please initial here:

Insurance Gui

U _
We £ glad you have dental insurance to help you with partial assistance in affording your dental care.
As a tourtesy, we are happy to assist you in filing the necessary forms to help you receive the full benefits

of your dental #hsurance coverage at no additional cost. Dental insurance is different than most medical
insuran ans and it is important to be aware of the following:

e Insurance is an agreement between you and your insurance company. The insurance
relationship constitutes an agreement between the carrier, the employer, and the patient. Our
dental office is not a party to that contract. As such, we can make no guarantee of estimated
coverage or payment.
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Appointment and Insurance Guidelines

o Full dental fees are not always covered. Insurance companies base the amounts they pay
on restrictive fee schedules, regardless of what the actual fee may be. Our fees are often, but
not necessarily, covered in full by the maximum allowance determined by your carrier.

¢ Not all your care may be covered. Not all dental services that are necessary for proper
dental health are a covered benefit in all contracts. This depends on the king of plan your
employer has purchased. /

e Deductibles and Co-payments must be collected. Deductibles and cg-payments ape built
into most plans and their required payment is strictly regulated by state (law. | Your/£Employe
Benefits Director can usually help you become familiar with your plan pnd ifs restricti

Here’s What We Promise To Do:

1. Complete insurance claim forms and submit to your carrier within 24 hpurs pf freatmént.
2. Use current American Dental Association coding for correct rgporting of pracedures.

3. Accept direct payment from your carrier and keep track o

4. If necessary, re-file your insurance a second time withi -60 day| pgriod.

1. To pay fees not covered by your plan at the time of\treatme as othdrwisg arfanged,

2. To provide our office with necessary j i ncerning ygur insurance coverage to
allow correct filing of claims.

3. To understand that your plan i , youx employer | and'the insurance
carrier. Our office will do all s payment, put wé do not have the

60 days and after 2 billing attempts.

Please initial here:

now that we will do everything

. 1 also understand that I am ultimately responsible for all
ed upon myself or my dependents in this dental office. 1

Patient W Date

Dental Office Representative Date
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